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Exam A

QUESTION 1
HOTSPOT

A company uses one system for sales and one system for order management. When quotes are accepted in
the sales system, the customer and order are reentered into the order management system.

What is a benefit of using the Common Data Model, and who can manage the model? To answer, select the
appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area

What is a benefit of using the Common Data Model?
v

You can perform one-time data migrations.
You can copy data formats from one system to another.
You can store data in a standardized format.

Who can manage data elements in Common Data Model
models?

v

App developers

End users

Customer service representatives
Sales team members

Correct Answer:
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Answer Area

What is a benefit of using the Common Data Model?
v

You can perform one-time data migrations.
You can copy data formats from one system to another.
You can store data in a standardized format.

Who can manage data elements in Common Data Model
models?

v

App developers

End users

Customer service representatives
Sales team members

Section: Identify Microsoft platform components for Dynamics 365
Explanation

Explanation/Reference:
Reference:
https://docs.microsoft.com/en-us/common-data-model/

QUESTION 2
You are implementing Dynamics 365 Customer Service.

Company executives need to decide whether to put the data on-premises or in the cloud.
You need to explain the data security benefits of the cloud.

What should you communicate to the executives?

A. Active Directory keeps data secure.

B. Data is in a government cloud.

C. Data on-premises is encrypted by default.
D. Data online is encrypted by default.

Correct Answer: D
Section: Identify Microsoft platform components for Dynamics 365
Explanation

Explanation/Reference:

Reference:
https://docs.microsoft.com/en-us/microsoft-365/compliance/office-365-encryption-in-microsoft-dynamics-3657?
view=0365-worldwide
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QUESTION 3
HOTSPOT

A company uses Dynamics 365 Sales. The company plans to create custom reports and dashboards.
The company does not want to manage security for reporting separately.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.
Hot Area:
Answer Area

Statement Yes No
An administrator imports data from Dynamics 365 Sales into Power o o
Bl. Power Bl reports use the same security as Dynamics 365 Sales.
SQL Server Reporting Services reports use the same securityas O
Dynamics 365 Sales.
Sales Insights uses the same security as Dynamics 365 Sales. O O
Correct Answer:
Answer Area
Statement Yes No
An administrator imports data from Dynamics 365 Sales into Power o o
Bl. Power Bl reports use the same security as Dynamics 365 Sales.
SQL Server Reporting Services reports use the same securityas | O
Dynamics 365 Sales.
Sales Insights uses the same security as Dynamics 365 Sales. O O

Section: Identify Microsoft platform components for Dynamics 365
Explanation

Explanation/Reference:

QUESTION 4
HOTSPOT

A non-profit company is considering moving their Dynamics 365 solution from on-premises to online.

You need to help the company understand where their data will be stored after the move and who will own the
data.
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How should you respond? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area
Question Response

Where will data be stored? v
the customer’s geographic region
the datacenter selected by the customer
the least used datacenter

Who owns the data? v
the customer
Microsoft

the customer while subscription is active, otherwise Microsoft

Correct Answer:

Answer Area
Question Response

Where will data be stored? v
the customer’'s geographic region
the datacenter selected by the customer
the least used datacenter

Who owns the data? v
the customer
Microsoft

the customer while subscription is active, otherwise Microsoft

Section: Identify Microsoft platform components for Dynamics 365
Explanation

Explanation/Reference:

QUESTION 5

DRAG DROP

A company plans to deploy Dynamics 365 Sales.

Match each term to its definition.
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Instructions: To answer, drag the appropriate deployment type from the column on the left to its definition on
the right. Each deployment type may be used once, more than once, or not at all. Each correct match is worth
one point.

NOTE: Each correct selection is worth one point.

Select and Place:

Answer Area
Deployment types Benefit Deployment type
S Remove the dependence on internal IT staff to perform
online backups.

Simplify investments in licenses.

on-premises

Production and test environment can be provisioned —‘
without using internal resources.

Correct Answer:

Answer Area
Deployment types Benefit ENE T B

Remove the dependence on internal IT staff to perform | online

online backups.

————— Simplify investments in licenses. on-premises
on-premises - -
~ Production and test environment can be provisioned i

without using internal resources. b

Section: Identify Microsoft platform components for Dynamics 365
Explanation

Explanation/Reference:

QUESTION 6
HOTSPOT

A company wants to ensure they comply with common data privacy standards and regulations.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area

Statement Yes No
An administrator can export personal user data at O O
the request of the user.
Both Microsoft and the company are responsible for O 0O

breaches of personal data.
Compliance Manager is a third-party tool that assesses

the compliance of a company’s cloud solution. S O
Correct Answer:
Answer Area
Statement Yes No

An administrator can export personal user data at @) @)
the request of the user.

Both Microsoft and the company are responsible for O 0O
breaches of personal data.

Compliance Manager is a third-party tool that assesses o O

the compliance of a company’s cloud solution.
Section: Identify Microsoft platform components for Dynamics 365
Explanation
Explanation/Reference:
QUESTION 7
A company uses Microsoft Exchange Online.
Sales team members want to use Microsoft Outlook to view items that were created in Dynamics 365 Sales.
Which three components are synchronized between Dynamics 365 Sales and Outlook?
Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. Tasks
B. Appointments
C. Phone calls
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D. Accounts
E. Contacts

Correct Answer: ABE
Section: Identify Microsoft platform components for Dynamics 365
Explanation

Explanation/Reference:

Reference:
https://docs.microsoft.com/en-us/dynamics365/outlook-addin/admin-guide/configure-synchronization-
appointments-contacts-tasks

QUESTION 8
A company uses Dynamics 365 Sales. You plan to use Power Apps to create a canvas app that allows sales
team members to enter data for customers, leads, and opportunities.

Sales team members must be able to enter the information from desktops, laptops, tablets, and mobile
devices. All salespeople need access to the same forms, views and reports.

What is the minimum number of Power Apps that you must create?

A.

A WODN -

B.
C.
D
Correct Answer: A

Section: Identify Microsoft platform components for Dynamics 365

Explanation

Explanation/Reference:

QUESTION 9

There are complex services being used with your Dynamics 365 instance in which you own and manage the
software applications as well as the data hosted in Azure.

You need to determine which type of cloud service model is being used by your organization.

Which cloud service model is being used?

A. platform as a service (PaaS)
B. infrastructure as a service (laaS)
C. software as a service (SaaS)

Correct Answer: A

Section: Identify Microsoft platform components for Dynamics 365
Explanation

Explanation/Reference:

QUESTION 10

You are discussing the benefits of hosting a Dynamics 365 development sandbox on Microsoft Azure.

What are two benefits? Each correct answer presents a complete solution.
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NOTE: Each correct selection is worth one point.

A. ability to adhere to static cost requirements

B. a higher level of system availability in the event of a disaster
C. ability to easily scale for increased growth

D. physical control over server hardware

Correct Answer: BC
Section: Identify Microsoft platform components for Dynamics 365
Explanation

Explanation/Reference:

QUESTION 11
A company plans to deploy Dynamics 365 Customer Service and integrate it with two proprietary apps. The
company does not have a virtual private network (VPN) or secure network.

Which two reasons require deploying the app to a private cloud? Each correct answer presents a complete
solution.

NOTE: Each correct selection is worth one point.

A. You have an application that only runs on a legacy operating system.

B. Your company has very strict legal and compliance requirements.

C. You do not have an IT security specialist onsite.

D. You do not have access to the internet while working on company computers.

Correct Answer: AD

Section: Identify Microsoft platform components for Dynamics 365
Explanation

Explanation/Reference:

QUESTION 12

HOTSPOT

A company uses Dynamics 365 Sales and plans to implement Power Apps to perform various tasks.

Which Power Apps tools should you use for each scenario? To answer, select the appropriate options in the
answer area.

NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area

Scenario

Data entry screen to capture lead name, phone number, and
product.

The system must send email to sales managers when leads
are captured.

Customer signs in to view their profile.

Correct Answer:
Answer Area

Scenario

Data entry screen to capture lead name, phone number, and
product.

The system must send email to sales managers when leads
are captured.

Customer signs in to view their profile.

Section: Identify Microsoft platform components for Dynamics 365
Explanation

Explanation/Reference:
QUESTION 13
DRAG DROP

You are implementing Dynamics 365 Finance instances for two companies.
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Tool

v

Canvas app
Power Apps portal
Common Data Service

|

Power Automate
Canvas app

Power Apps portal
Common Data Service

v

Model-driven app
Canvas app

Power Apps portal
Common Data Service

Tool

v

Canvas app
Power Apps portal
Common Data Service

v

Power Automate
Canvas app

Power Apps portal
Common Data Service

v

Model-driven app
Canvas app

Power Apps portal
Common Data Service




One company requires direct access to the application database. The other company must always use the
most up to date versions and features of Dynamics 365 Finance.

You need to recommend a deployment type for each instance.

What should you recommend? To answer, drag the appropriate deployment types to the correct requirements.
Each deployment type may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:
Deployment types

on-premises

online

Correct Answer:
Deployment types

on-premises

online

Answer Area

Requirement

Unrestricted access to the application database is required.

Receive the newest releases of the software as fast as
possible.

Answer Area

Requirement

Unrestricted access to the application database is required.

Receive the newest releases of the software as fast as
possible.

Section: Identify Microsoft platform components for Dynamics 365

Explanation

Explanation/Reference:

QUESTION 14

A company plans to implement Dynamics 365 Finance.

Deployment type

Deployment type

on-premises

online

You need to ensure that users can only view menu options that are appropriate for their jobs.

Which permission type should you use?

A. role-based security
B. Office 365 Groups
C. team security

D. field-level security

Correct Answer: A

Section: Identify Microsoft platform components for Dynamics 365

Explanation

Explanation/Reference:

QUESTION 15
DRAG DROP
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Match each tool to its task.
NOTE: Each correct match is worth one point.

Select and Place:
Tools Answer Area

Power Bl Task Tool

Power Automate Configure dashboards.

Automate workflows.
Power Apps

Trigger an action from an event.

Configure a custom mobile data entry

screen.
Correct Answer:
Tools Answer Area
Power BI Task Tool
i Power Apps
Power Automate Configure dashboards. PP
Automate workflows. Power Automate
Power Apps
Trigger an action from an event. Power Automate
Configure a custom mobile data entry | Power Apps
screen.

Section: Identify Microsoft platform components for Dynamics 365
Explanation

Explanation/Reference:

QUESTION 16

A customer wants to increase productivity by enabling users to navigate between Microsoft applications
without additional sign-in prompts.

What should the company implement?

A. Azure Express Route

B. Gateway service

C. Single sign-on

Correct Answer: C

Section: Identify Microsoft platform components for Dynamics 365
Explanation

Explanation/Reference:
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QUESTION 17
DRAG DROP

A company plans to deploy Dynamics 365 Finance.
Match each platform to its action.

Instructions: To answer, drag the appropriate platform from the column on the left to its action on the right.
Each platform may be used once, more than once, or not at all. Each correct match is worth one point.

NOTE: Each correct selection is worth one point.

Select and Place:

Platforms Answer Area

‘cloud and on-premises Action Platform
Export data to your own data warehouse.

cloud only

on-premises only Run financial reports by using PowerBl.com

Correct Answer:

Platforms Answer Area

‘cloud and on-premises Action Platform
Export data to your own data warehouse. cloud and on-premises

cloud only

on-premises only Run financial reports by using PowerBl.com cloud only

Section: Identify Microsoft platform components for Dynamics 365
Explanation

Explanation/Reference:
Reference:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/get-started/cloud-prem-comparison

QUESTION 18
HOTSPOT

A company stores sales information in CSV files and uses SharePoint Online. Customer information is stored
in many places. The company has an on-premises sales system.

The company does not want the sales system connected to any of their online systems.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area

Statement Yes No
You can use SharePoint Online lists as a data source for O e
Customer Insights.

You can use CSV files stored in SharePoint Online as a data o
source for Customer Insights.

You can use the on-premises sales system data as a data O o
source for Customer Insights.

Correct Answer:

Answer Area

Statement Yes No
You can use SharePoint Online lists as a data source for e 'S
Customer Insights.

You can use CSV files stared in SharePoint Online as a data o
source for Customer Insights.

You can use the on-premises sales system data as a data O o
source for Customer Insights.

Section: Identify Microsoft platform components for Dynamics 365
Explanation

Explanation/Reference:

QUESTION 19
A company uses Dynamics 365 Finance. The company plans to implement Dynamics 365 Sales. Customer

information resides in different systems in addition to Dynamics 365. The systems use different customer

numbers for the same customers.

You need to recommend a solution for the customer to meet the following requirements:

= Use the same number to represent a customer in both systems.

= Prevent users from having to enter data for common fields such as address and phone number into both
systems.

What are two possible ways to achieve this goal? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. Create standardized data templates based on Common Data Model.
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B. Add custom code because every system has different data.
C. Use Common Data Service to connect multiple systems.
D. Export data into spreadsheets to move the data between systems.

Correct Answer: AC
Section: Identify Microsoft platform components for Dynamics 365
Explanation

Explanation/Reference:
Reference:
https://docs.microsoft.com/en-us/common-data-model/

QUESTION 20
HOTSPOT

A company with disparate systems is interested in the Common Data Model.

How does using the Common Data Model benefit the company? To answer, select the appropriate options in
the answer area.

NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area
Requirement Benefit of using Common Data Model

Use data across different systems. v
It creates a database for each disparate system.
It creates a database to which all information can be imported.
It creates data formats that are consumable by other systems.
It creates a shared language for all data and data relationships.

Ensure consistency of data. v

It provides a standardized schema for data.

It allows all data to be used in one application.

It eliminates integrations.

It reduces the number of sign-ins for applications.

Correct Answer:

certexam.org





