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QUESTION 1 
DRAG DROP 
A company plans to implement Dynamics 365 Supply Chain Management. Match each 
manufacturing strategy to its definition. 
To answer, drag the appropriate manufacturing strategy from the column on the left to its definition 
on the right. Each manufacturing strategy may be used once, more than once, or not at all. 
NOTE: Each correct selection is worth one point. 

 
Answer:  

 
Explanation:  
Reference: 
https://docs.microsoft.com/en-us/dynamics365/supply-chain/production-control/productionprocess- 
overview 

 
QUESTION 2 
HOTSPOT 
A company uses Dynamics 365 Supply Chain Management. The company plans to implement Asset Management. certexam.org



Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. 
NOTE: Each correct selection is worth one point. 

 
Answer:  

 
Explanation:  
Reference: 
https://docs.microsoft.com/en-us/dynamics365/supply-chain/asset-management/objects/multilevel- 
objects https://docs.microsoft.com/en-us/dynamics365/supply-chain/assetmanagement/ 
objects/create-an-object 

 
QUESTION 3 
HOTSPOT 
A company is evaluating Dynamics 365 Supply Chain Management. 
For each of the following statements, select Yes if the statement is true. Otherwise, select No. 
NOTE: Each correct selection is worth one point. 
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Answer:  

 
Explanation:  
Reference: 
https://docs.microsoft.com/en-us/dynamics365/supply-chain/production-control/subcontracting 

 
QUESTION 4 
DRAG DROP 
A company plans to implement Dynamics 365 Supply Chain Management. You need to recommend 
manufacturing process types for the company. 
What should you recommend? To answer, drag the appropriate manufacturing process types to the 
correct scenarios. Each manufacturing process type may be used once, more than once, or not at all. 
You may need to drag the split bar between panes or scroll to view content. 
NOTE: Each correct selection is worth one point. 
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Answer:  

 
Explanation:  
Reference: 
https://docs.microsoft.com/en-us/learn/modules/get-started-production-control-dyn365-supplychain- 
mgmt- process-manufacturing 
https://adeelkhanaxian.wordpress.com0/09/process-manufacturing-vs-discretemanufacturing/ 

 
QUESTION 5 
A company plans to implement Dynamics 365 Supply Chain Management. 
The company wants shop floor workers to register their daily work by using the production floor 
execution interface. 
Which two activities can employees perform by using the tool? Each correct answer presents a 
complete solution. 
NOTE: Each correct selection is worth one point. 
 
A. Schedule a production order. 
B. Register scrap quantity during production. 
C. Register raw material consumption. 
D. Clock in and clock out. 
 
Answer: B, D 
 
Explanation:  
Reference: 
https://docs.microsoft.com/en-us/dynamics365/supply-chain/production-control/production-floorexecution- 
configure 
https://docs.microsoft.com/en-us/dynamics365/supply-chain/production-control/production-floorexecution- 
use 
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QUESTION 6 
HOTSPOT 
A company uses Dynamics 365 Supply Chain Management. 
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, 
select No. 
NOTE: Each correct selection is worth one point. 

 
Answer:  

 
Explanation:  
Reference: 
https://docs.microsoft.com/en-us/dynamics365/supply-chain/production-control/formulas-versions 

 
QUESTION 7 
A candle manufacturing company plans to use Dynamics 365 Supply Chain Management. The 
proportions of ingredients differ for each finished product. 
You need to recommend a manufacturing type for the company. Which type of manufacturing should 
the company implement? 
 
A. Process 
B. Lean 
C. Discrete 
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Answer: A 
 
Explanation:  
Reference: 
https://docs.microsoft.com/en-us/learn/modules/introduction-dynamics-365-supply-chainmanagement/ 
9- manufacturing 

 
QUESTION 8 
HOTSPOT 
A company plans to use Dynamics 365 Supply Chain Management. 
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, 
select No. 
NOTE: Each correct selection is worth one point. 

 
Answer:  

 
Explanation:  
Reference: 
https://docs.microsoft.com/en-us/learn/modules/introduction-dynamics-365-supply-chainmanagement/ 
9- 
manufacturing 

 
QUESTION 9 
HOTSPOT 
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A company uses Dynamics 365 Supply Chain Management. The company wants to use SharePoint to 
manage documents from Supply Chain Management. 
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, 
select No. 
NOTE: Each correct selection is worth one point. 

 
Answer:  

 
Explanation:  
Reference: 
https://docs.microsoft.com/en-us/power-platform/admin/configure-server-based-authenticationsharepoint- 
on- premises 
https://docs.microsoft.com/en-us/power-platform/admin/manage-documents-using-sharepoint 

 
QUESTION 10 
An organization has two legal entities. Items may be sold by one company only or by both 
companies. You need to recommend a solution to standardize the items across the legal entities. 
What should you recommend? 
 
A. Lifecycle Services 
B. Item templates 
C. Products and product masters 
D. Product Insights 
 
Answer: C 
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Explanation:  
Reference: 
https://docs.microsoft.com/en-us/dynamics365/supply-chain/pim/tasks/release-product-productmaster- 
legal- entities 

 
QUESTION 11 
HOTSPOT 
A company uses Dynamics 365 Finance. 
For each of the following statements, select Yes if the statement is true. Otherwise, select No. 
NOTE: Each correct selection is worth one point. 

 
Answer:  

 
Explanation:  
Reference: certexam.org



https://docs.microsoft.com/en-us/learn/modules/budgets-exchange-rates-dynamics-365-businesscentral/ 
3- export-import 

 
QUESTION 12 
HOTSPOT 
A company uses Dynamics 365 Finance. 
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, 
select No. 
NOTE: Each correct selection is worth one point. 
Hot Area: 

 
Answer:  

 
Explanation:  
Reference: 
https://docs.microsoft.com/en-us/dynamics365/supply-chain/procurement/tasks/create-purchasereturn- 
order 
https://docs.microsoft.com/en-us/dynamics365/finance/accounts-payable/create-vendor-paymentspayment- 
proposal 

 certexam.org



QUESTION 13 
HOTSPOT 
You are evaluating expense management capabilities in Dynamics 365 Finance. 
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, 
select No. 
NOTE: Each correct selection is worth one point. 

 
Answer:  

 
Explanation:  
Reference: 
https://docs.microsoft.com/en-us/dynamics365/project-operations/prod-exp/intercompanyexpense 
https://docs.microsoft.com/en-us/dynamics365/project-operations/prod-exp/expensemanagement- 
mobile- workspace 

 
QUESTION 14 
HOTSPOT 
A company plans to implement Dynamics 365 Finance as their financial system. The company needs 
to know which features the system supports. 
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For each of the following statements, select Yes if the statement is true. Otherwise, select No. 
NOTE: Each correct selection is worth one point. 

 
Answer:  

 
Explanation:  
Reference: 
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/sysadmin/tasks/set-upsegregation- 
duties https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/devitpro/ 
analytics/financial-reporting-intro 

 
QUESTION 15 
A company implements Dynamics 365 Finance. 
Which two components can you use to create a financial dimension set? Each correct answer 
presents part of the solution. 
NOTE: Each correct selection is worth one point. 
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A. Derived dimension 
B. Financial dimension 
C. Main account 
D. Account structure 
 
Answer: BC 
 
Explanation:  
Reference: 
https://docs.microsoft.com/en-us/dynamicsax-2012/appuser-itpro/create-a-financial-dimension-set 

 
QUESTION 16 
HOTSPOT 
A company is implementing expense management capabilities in Dynamics 365 Finance. 
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, 
select No. 
NOTE: Each correct selection is worth one point. 
Hot Area: 

 
Answer:  

 
Explanation:  
Reference: certexam.org



http://d365tour.com/en/microsoft-dynamics-d365o/trade-logistics-d365fo-en/cash-advance/ 
https://docs.microsoft.com/en-us/dynamics365/project-operations/prod-exp/manage-expensedelegation 

 
QUESTION 17 
A company using Dynamics 365 Finance has determined they have been paying for products they did 
not receive. 
You need to recommend a solution to prevent this from happening in the future. What should you 
recommend? 
 
A. Implement Accounts payable for three-way matching. 
B. Activate change management. 
C. Implement Accounts receivable for three-way matching. 
D. Use the Vendor portal. 
 
Answer: A 
 
Explanation:  
Reference: 
https://docs.microsoft.com/en-us/dynamics365/finance/accounts-payable/accounts-payableinvoice- 
matching 

 
QUESTION 18 
DRAG DROP 
An organization consisting of several companies is implementing Dynamics 365 Finance. The 
organization views company and department data by geographical regions and business functions. 
You need to recommend organization types for the company based on the requirements. 
What should you recommend? To answer, drag the appropriate organization types to the correct 
scenarios. Each organization type may be used once, more than once, or not at all. You may need to 
drag the split bar between panes or scroll to view content. 
NOTE: Each correct selection is worth one point. 

 
Answer:  
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Explanation:  
Reference: 
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/organizationadministration/ 
organizations- organizational-hierarchies 

 
QUESTION 19 
HOTSPOT 
A company plans to implement Dynamics 365 Finance. The company wants to be able to perform the 
following actions: 
Calculate aged balances by customer. 
Create customer invoices that are not related to sales orders. 
You need to explore accounting solutions for these business requirements. 
What should you recommend? To answer, select the appropriate options in the answer area. 
NOTE: Each correct selection is worth one point. 

 
Answer:  
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Explanation:  
Reference: 
https://docs.microsoft.com/en-us/dynamics365/finance/accounts-receivable/collections-creditaccounts- 
receivable 
https://docs.microsoft.com/en-us/dynamicsax-2012/appuser-itpro/about-customer-invoices-freetext- 
invoices- and-pro-forma-invoices 

QUESTION 20 
An international services company is implementing Dynamics 365 Finance. You need to help the 
implementation team set up the app. 
What must be created and configured first? 

A. Business unit
B. Chart of accounts
C. Project
D. Legal entity

Answer: B 

Explanation:  
Reference: 
https://docs.microsoft.com/en-us/learn/modules/configure-chart-accounts-dyn365-finance/ 

QUESTION 21 
HOTSPOT 
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